
 

 
DATE: 25 JULY 2023 

URGENT PUBLIC NOTICE 
 
For the Municipality to be able to ensure uninterrupted delivery of services, well 
maintained infrastructure, quick response and turnaround time to service delivery 
complaints. 
All residents are encouraged to pay for their municipal accounts, those who can’t 
afford are advised to come forward to make arrangements and or to be assessed if 
they qualify to register as indigents households so that they can be subsidized and 
pay whatever they can afford. 
METHODS OF PAYMENT: (ON OR BEFORE THE 07TH EACH MONTH) 

1.  You can pay your municipal account directly to the municipal main offices at 
Mandela Street Down Town. OR 

2. To the following satellite offices 
2.1 Kwaguqa Ext 5 Offices opposite Engine Garage 
2.2 Klarinet Offices Next to Community Hall 
2.3 Ogies and Phola Municipal Offices  
2.4 Ga-nala/Kriel Municipal Offices OR 

3. Through EFT/Online services, the official municipal account as follows: 
 
BANK NAME: ABSA 
ACCOUNT NAME: EMALAHLENI LOCAL MUNICIPALITY 
ACCOUNT NUMBER: 1360000091 
BRANCH CODE: 632005 
REFERENCE: YOUR ACCOUNT NUMBER/STAND NUMBER WITH AN 
AREA DISCRIPTION 
 

4. You can also pay you municipal account in most of the retail outlets such as; 
Pick & Pay, Checkers, Spar and Garages etc. 

5. You can also register on the municipal online portal to receive your monthly and 
historic statement on the municipal website. 

 
Issued by communications Unit 
For more enquiries contact 
Emalahleni Local Municipality 
Cnr. Arras and Mandela Street 
PO BOX 3, eMALAHLENI, 1035 
CALL CENTRE: +27 13 690 6222/333/444 
W www.emalahleni.gov.za   
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